VILLA TERMS AND CONDITIONS
1.  NUMBER OF GUESTS.
Only those persons on the booking form, or emailed prior to arrival if late booking may use the villa (property).   The number of people must not exceed the number of sleeping place indicated in the booking form.  
2.  ARRIVAL AND DEPARTURE TIME.
Arrivals and departures are usually on Sundays but sometimes flexibility is         acceptable.  Check - in time is normally after 2pm or later if late flight booked.  Check – out time is 10am.  In case of later flights booked, if possible and new guests are not booked into the villa (property) on the day of departure.  A later check – out can be arranged.
3.  SECURITY  AGAINST DAMAGE,  CARD DETAILS ON FILE DURING YOUR         STAY.
Card details are kept on file for the duration of your stay, then destroyed.   This is to cover the cost of any damage or breakage to the villa (property )or its contents, other than wear and tear.
4.  BEHAVIOR & DAMAGES AT THE VILLA 
The client(s) signing the contract is responsible for the correct and decent behaviour of his or her party.  You are responsible for any loss or damage that you or members of your party may cause to the villa (property) or its contents.  You are required to report any damages to the owner’s management team, Montana Villas and Pools and to bear the cost of repair or replacement.  Should you make an unauthorized use of the property in such a way, the owner’s management team may ask the client(s) to vacate the property immediately.
5. ENTERTAINING AT THE VILLA (PROPERTY)
Entertainment parties and functions involving a large amount of invitees are strictly prohibited.   Should you make an  unauthorized use of the property in such a way the owner’s management team Montana Villas and Pools may ask the client(s) to vacate the property immediately.

[bookmark: _GoBack]6.  GUEST INJURY DISCLAIMER
Neither the owner of the villa (property) or management team can be held responsible for any  accident or injuries occurred to all guests during their stay at the villa (property) under any circumstances. 
7. INSURANCE
It is a condition of booking that your party is covered by comprehensive insurance including coverage against trip cancellation and against personal injury.  The appropriate coverage should be purchased at the time of booking.  Please contact your travel agent, travel consultant or insurance broker in your home country about this.  Your signature on the booking form confirms that you are covered by such insurance.
8. SWIMMING POOL/HOT TUB USE IF PURCHASED DURING THE BOOKING
The swimming pool/hot tub will be kept clean and operational by the management team.  This is usually done on a Wednesday but maybe liable to change.  Beach towels are not provided, (unless by prior arrangement to the owner at the time of booking) and guests are required to bring their own.  Villa (property) towels are not to be used as beach towels.
9. CLEANING AND MAID SERVICE
The property will be fully cleaned at the beginning of the rental period, before your arrival.  Spot clean and full linen and towel change is done midweek (if paid for at the time of booking).   For clients who have not paid for this midweek clean, please keep the villa (property) clean.   All guests however should leave the villa (property) clean and in order at the time of their departure.
10.  WATER AND ELECTRICITY
Please note in Lanzarote water is a commodity to be used sparingly, especially during the Summer months.  If you experience shortage of water, we will do everything we can in time to re-establish its supply.  Electricity can also be disrupted, normally for a short period of time, however we cannot be held responsible for any inconvenience created by events beyond our control.

11.  PHOTOGRAPHY
Photographs taken at the villa (property) cannot be used or sold for profit without written authorization from the owner.
12. VALUABLES
Valuables left at the property are at the client(s) risks.  The owner or 
their management team cannot be held responsible for their loss of misplacement.  Please ensure you have the relative insurance in place at the time of booking.  Lanzarote is deemed a very safe and relatively crime free island.  However crime does happen and it pays to be vigilant.   
13.  DUE CARE AND SUPERVISION
As part of this agreement, guests are required to take due care when residing at the villa (property) and especially children playing in the garden,  near the entrance from the road, near the pool, on the beach, including the sea.  Furthermore guests are reminded not to enter the villa (property) wet, as the floors can be slippery.  Injury, damage or injury arising shall not be the responsibility of the owner in any way whatsoever.
14.  ADDITIONAL MANAGEMENT SERVICES
Should you require additional cleaning services, linen change and  laundry.      This should be made direct to Montana Villas and Pools.  Rates to be agreed with Montana Villas and Pools and paid direct to them.
15.   AGREEMENT
I/we agree to the above conditions and hereby agree to the above.     

For the said villa (property)
No. 22, Casa Con Vista, Calle Ingletarra, Montana Roja, Playa Blanca, Lanzarote.
At the time of booking your stay at Casa Con Vista, please sign and date this document and return along with your booking form.















    






